IIJIAH

[TPUJIOXXEHHUE Ne 1

YTBEPXJIEH

npotokoioM OOIIECTBEHHOIO COBETa
no  (HOPMHUPOBAHUIO  HE3ABHCHMOM
CHCTEMBI OIIEHKH KauecTBa OKa3aHHUs
yCIAYr OpraHM3alUsiMH  COLMAIIbHOIO
obcnyxuBanuss ot 28 nexabpsa 2015
roga Ne 5

padoTbl O01ecTBEHHOr0 coBeTa MO (POPMHPOBAHHIO HE3ABHCHMOMH CHCTEMbI OLICHKH Ka4eCTBA OKa3aHHsl yCJIyr
OpPraHH3alHsMH COLHAJIBHOIrO 00c/yxuBanus Ha 2016 roa

Ne
Cpox
HaumenoBanue MeponpusiTust OTBeTCTBEHHbIE
HCIIO/IHEHHS
n/n
! 2 3 4
VTBepKAcHUE NepedHsl OpraHu3alMi COIUAIBHOTO OOCTY)XKHBAHHS JUI HPOBE/ICHUS -
1 g P p o o Y anl 28.12.2015 rona OO011ecTBEeHHBIN COBET
HE3aBUCUMOM onleHKH KadecTBa Ha 2016 roa
®opmHpoBaHHE pEHTHHra JESTEIbHOCTH OpraHu3aliii COLUAIBHOIO OOCITy)KUBAHUS
Kpacnonapckoro kpast 3a 2016 rojx (M3ydeHue pe3yJIbTATOB HE3aBUCHMOM CHUCTEMBI
OLIEHKU Ka4yeCTBA U PEUTHHIOB OpraHU3allMii COLMAIBLHOrO 00CTYKMBaHUS; MOATOTOBKA [ HOSOPD - 1eKkaOpb .
2 1l . P P 1t f Y o a Pt~ p OO0111eCTBEHHBIH COBET
NPEUIOKEHHH 10  YJIy4YIIEHHMIO KadecTBa pabOThl  OpraHu3alMi  COLMAJIBLHOIO 2016 rona
00CITy’)KMBaHMsl; KOHTPOJIb 3@ BBINOJIHEHHEM IUIAHOB MEPONPUSTHH MO YJIYUIICHHUIO
KadecTBa pabOThl OpraHU3alMi COLMAIBHOTO 00CITYKUBAHHS)
MOHHUTOPUHI OTKPBITBIX MCTOYHHKOB MH(OpManuu o KadecTBe pabOThl OpraHu3aluii 5.4 xpapuar 2006
3 |coumansHOro obciyxkuBanus Kpacnomapckoro kpasi: opHIMaNbHBINA caliT opraHu3anui Opranu3anusi-oneparop

COIMHAJIBHOTO 06Cﬂy)l(I’IBaHI/Iﬂ, www.bus.gov.ru

roja
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2 3 4
[IpoBeneHre MOHMUTOpUHIA KauecTBAa OKa3aHUS COLMAIBHBIX YCIYyI OpraHU3alHi
conuanbHoro odciyxuBanusi Kpacnogapcekoro kpast 3a 2016 roa B 1.4.:
e cOop, o0oOmeHne W aHaau3 WHPOpPMAIMKH O KadecTBe padOThl OpraHu3alui
COLMAIBHOTO 00CITY)KHBaHHUS; 2-4 xkBaprai
e TIPOBEJACHUE ONPOCOB (QHKETUPOBAHUS, WHTEPBBIOMPOBAHUSA) IOJIydaTesIeH Opranusanusi-oneparop
COLMAJIBHBIX YCIYr O KaueCTBE OKa3blBAEMbIX YCIYI  OpraHu3alnusMu 2016 rona
COLIMAJILHOTO 00CITy)KUBAHUS;
e IpefoCTaBieHHE HHPOpPMAIMH O TPOBEJACHUM OLEHKH KayecTBa OKa3aHHs
couuaibHbIX yeayr B OOIeCTBEeHHbIH COBET
YTBepxkaenue niana-rpagpuka i HaJIbHOTO 00CITy)KUBaHUS Ha Aekabps
2017p i rpaduka noceueHus OpraHu3alui conual y O61mecTBeHEE COBET
ro
8 2016 rona

ITpoBenenue 3acenanuii OOIIECTBEHHOrO coBeTa MO (POPMHUPOBAHHIO HE3ABHCUMOM
OIIEHKE KauecTBa pabOThl OpraHu3alfii CoIMalIbHOTr0 00CIy )KUBaHHS

1 xBaptan 2016

4 xBapran 2016

roja OO11ECTBEHHBIN COBET
U 110 Mepe
HEOOXOIMMOCTH
CYILECTB = MUHHUCTEPCTBA 110 Mepe .
OcyniecTBieHue 00CyK/ICHHUS PpOfKTOB HOPMATHBHO — IMPABOBBIX AKTOB crep p OBmecREHIER CoBer
COLIMAJIBHOTO Pa3BUTHS M ceMeiHoi noauTuku KpacHomapekoro kpas HEOOXOIMMOCTH




