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[TOBECTKA JIHA:

1. O6 yrBepkaeHnu miaHa padboTsl OOLIECTBEHHOTO cOBETa 110 (OPMUPOBAHUIO
HE3aBMCHMOW CHCTEMBbl OLIEHKM KauecTBa OKa3aHWUsl YCIyr OpraHu3alusMH
conuanabHOro 00cyxuBanus Ha 2016 roj.

2. O6 yTBepxJIeHMM MJjaHa - rpaduka TMpPOBEeIeHHUS HE3aBUCHMMOMN OLIEHKH
KayecTBa OKa3aHUs yCJIyT OpraHu3alusMU collMaibHOro obcnyxuBanus Ha 2016 rog.

3. O BHeCeHUU U3MEHEHUH B JOTIOTHUTENIbHbIE KPUTEPUH.

4. O BHECEHMM H3MEHEHUH B MOPSJAOK MPOBEJCHUS] HE3aBUCUMON OLEHKU
KayecTBa pabOThl OpraHU3aluii COMAIbHOIO 00CTY)KUBAHUS.

1. CJIVIHAJIA: O.A. JIBUHCKYIO

O6 yTtBepxaeHUH MaHa paboTel OOILIECTBEHHOTO coBeTa M0 (GOPMHUPOBAHUIO
HE3aBUCHUMOW CHUCTEMbl OLIEHKHM KauecTBa OKa3aHWs yCIyr OpraHU3alusIMH
conaabHoro oocnyxupanusi Ha 2016 ron.

[Tpoundopmuposaia, uto wieHamu OOLIECTBEHHOTO cOBeTa pa3paboTaH IaH
pa6otel Ha 2016 rom, KOTOpbI BKJIHOYAaeT B ceOsd MOPSJOK AEATENbHOCTH
OO111eCTBEHHOTO COBETA | MOMJIEKHUT yTBEpXKAeHUI0. (mpuioxxenue Ne 1).

PEIINJIN:

1.1 YTBepauTh IUIaH paboTel OOLIECTBEHHOrO COBETa [0 BOMpOcCaM
GOpMHUPOBaHUS HE3aBUCUMOM CUCTEMBI OLEHKHM KayecTBa OKa3zaHUs YCIyr
OpraHM3alusMH colManbHOro obcmyxuBaHusi KpacHonapckoro kpas Ha 2016 rox
(mpunoxenue Ne 1).

2. CJIVIUIAJIA: O.A. JIBUHCKYIO
OO0 yTBep K /IeHUH IJ1aHa - rpadrKa NpOBeeHHs HE3aBUCUMOM OLICHKH KayecTBa
OKa3aHHUs YCIIyT OPraHU3al|sIMH COLMaNbHOro obcyxuBanus Ha 2016 roz.
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IIpoundopmupoBana, 4To B paMKax MpPOBEJEHUS HE3aBUCHMON OICHKHU
KauyecTBa COCTaBJIEH IUIaH — rpaduK MpOBeIeHHs HE3aBUCHMMON OIIEHKH KadyecTBa
OKa3aHHs yCJIyr OpraHn3alusIMU COUMANbHOIO o6ctyxuBanus Ha 2016 roz, KOTopsIit
HE0OXOMMO yTBepIUTh (MpuiIoKeHre Ne 2).

PEILINJIN:

2.1. YTBepauTh miaH — rpauk NpoBeeHHs HEe3aBUCHMOH OLIEHKH KayecTBa
OKa3aHWs yCIyr OpraHM3alus MU COLMAIBHOrO oOcaykuBanus Ha 2016 ropg
(npunoxenue Ne 2).

2.2. llpeacTaBuTh yTBEPKACHHBIN M1aH — rpaK MUHUCTEPCTBY COLMATBHOTO
pa3BUTHSI M ceMelHOW NMoauTuKKM KpacHogapckoro kpasi [uis pa3sMelleHUsl ero Ha
ouLHaTbHOM caiTe.

2.3. PekomeHI0BaTh KypHPYIOLIMM OT/elaM MHHHCTEPCTBA COLMATBHOTO
pa3BUTHs U CeMEMHON MonuTHKU KpacHomapckoro xpasi 03HaKOMUTh OpraHu3aluu
COLMAIILHOTO O00CITy)KMBaHUSI C TUIAHOM — TIpadUKOM MPOBEAEHHS HE3aBUCUMOM
OLIEHKH KayecTBa oka3aHus ycayr Ha 2016 rog.

2.4. Opranuzanuu—oneparopy MNpUAEPKUBATHCS YTBEPKAECHHOIO IJIaHa-
rpaduka NpOBEAEHHs  HE3aBUCHMOW  OLIEHKH  KayecTBa  OKa3aHUs  yCJyr
OpraHu3allMsIMM  COLMAIIBHOIO  OOCIy)KMBaHUsl [PU  HUCCJIEIOBaHMM  MHEHHIA
noJiy4yaTesiei ColranbHbIX YCIYT.

3. CJIVIHAJIU: H.M. [Qynumii

O BHECEeHMM U3MEHEHUN B JI0NOJHUTENbHbIE KPUTEPHH.

[IpounpopmupoBana, uro B coorBeTcTBUM C [lopyuenuem Ilpencenarens
[IpaButenbctBa Poccuiickoit ®enepanuu ot 12 nekabps 2014 roga Ne IM-IT 12-9172
(myHKT 11) MWHHMCTEPCTBOM COLMAJIBHOIO pa3BUTHUS M CEMEHHOW MOJIUTUKU
KpacHopapckoro kpasi HOArOTOBIIEH IIJ1aH MEPOINPUSATUIN O NMOBBILIEHUIO 3HAYEHUH
rokasaresei J0CTYITHOCTH JUIsi MHBAJIUJI0OB OOBEKTOB U yclyT B KpacHomapckom kpae
(nanee — noposkHas kapta). B uuciie nokasarenel JOCTyITHOCTH, PEKOMEHIOBAHHBIX
MUHUCTEPCTBOM TpyJda U couManbHOM 3amuThl Poccuiickoit Penepanuu uis
BKJIFOUYEHHSI B JIOPOXKHYIO KapTy, HEOOXOAMMO BHECTH JOJIO COLMAIBHBIX YCIYT,
MPeIOCTaBIsIeMbIX OpPraHU3alUsIMU COLMATIBHOTO OOCIY)KMUBAaHUS, MPU3HAHHBIX B
pe3ysibTaTe He3aBUCHMOMW OLICHKM KadecTBa MX IPENOCTABICHMS JOCTYITHBIMH JIJIs
WUHBAJIUOB.

B mensix obecrniedenuss cObopa uHpOpMaUUU Uil NOArOTOBKHM OTYETOB O
peaqu3alid  MEpONpPUATUH JOPOKHOM KapThl M IOBBILIEHUS IIOKa3aTesieu
JOCTYITHOCTH, MWHHUCTEPCTBO COLMAIBHOIO pPa3BUTHS M CEMEHWHOH IOJUTHKH
KpacHonapckoro kpasi IpoOCUT NPeLyCMOTPETh B YUC/IE JONOTHUTEIbHBIX KPUTEPUEB
OLIEHKM KayecTBa OKa3aHUs YCJIYr OpraHu3alMsMH COLMAIBHOrO OOCITyKMBaHUS,
KCII0JIb3YEMBbIX ISl TPOBEICHUs] HE3aBUCUMOM OLICHKM Ka4yeCTBa, JaHHbIe /I pacyeTa
BBILIEHA3BAHHOTO MMOKa3aTelsl JOCTYMHOCTH (npuioxkenue Ne 3).



PEIINJIN:

3.1 BHecTH W3MeHEHHs B JONONHHUTENbHbIE KPUTEPHH, N0OABUTH MYHKT 13
«Jlonist  coUManbHBIX YCIYT, MpPeJOCTABISEMBIX OPraHU3alMIMU COLHAIBHOIO
00CIIy)KMBaHHUS, NMPU3HAHHBIX B pe3yJIbTaTe HE3aBUCUMOM OLEHKHM KauyecTBa HX
MPEN0CTaBICHHs], JOCTYIHBIMHU JIJIsl HHBAJIUIOB (OT OOILEro Yucia MmpeaocTaBasieMbIX
COLIMAJIBHBIX YCIIYT) eIUHULEH H3MepeHHs H30paTh NPOLEHTHOE OTHOLIEeHHEe, a
3HA4YCHUEM ITOKa3aTells B 0aiaX ycTaHOBUTS 1Kaiay oT 0 1o 1 (3HaueHHe mokaszaTess
u3mepsiercs (B %) nenennoe Ha 100)» (mpunoxenue Ne 3).

3.2. HampaBuTh JOMOJHUTENbHbIE KPUTEPHH B MHUHHMCTEPCTBO COLMAIBLHOTO
pa3BUTHS W ceMeilHON mnonuTUKKM KpacHogapckoro kpasi uisi pasMelleHHs Ha
opuLMaTBLHOM caiiTe.

4. CJIVIUAJIN: H.N. 1y nuii

O BHeCeHUHU U3MEHEHM B MOPSIOK POBEIEHUS HE3aBUCUMOM OLIEHKH KayecTBa
paboThl OpraHU3aluii COLMATBLHOTO 00CTYKUBAHUS.

[IpounpopmupoBana, 4YTO ¢ LEIbIO TMPUBEACHUS B COOTBETCTBHE C
HOPMAaTHUBHBIMU JIOKYMEHTAaMHU, a TAaK)Ke C LeJIbI0 COBEPIIEHCTBOBAHUS HE3aBUCUMOIM
OLICHKM KayecTBa pabdOThbl OpraHu3aldii COLMAIBHOTO OOCIYyKHUBaHHUS, HEOOXOIUMO
BHECTU U3MEHEHUS B MOPSAOK MPOBEIEHUS He3aBUCHMMOW OLEHKH KayecTBa paboThI
OpraHM3alMi COLMATILHOTO 00CTY)KUBaHUSI.

PELLINJIN:

4.1. IpunsaTh HHMGOPMALIUIO K CBEJEHHUIO.

4.2. VI310HUTh TIOPSAIOK MPOBEIeHUs] HE3aBUCHUMOW OLEHKHM KadyecTBa pabOThl
OpraHM3alMid COLMATILHOTO 00CTy)KUBaHUs B HOBOW pelakuuu (npunoxenue Ne 4).

4.3. HanpaBUTh MOPSAIOK MPOBEEHUS] HE3aBUCUMOM OLIEHKH KauecTBa padOThI
OpraHu3alMii COUMAIbHOTO OOCITYKMBAHUS ISl Pa3MEILEHUs Ha CallTe MUHUCTEPCTBA
COIIMAJILHOTO Pa3BUTHUs U ceMeitHOM noauTuku KpacHoapckoro kpasi.
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