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OTYET
0 paboTe 00LIECTBEHHOr0 COBETA IPH MHHHCTEPCTBE TPY/Aa H CONHAIBLHOIO
passuTus Kpacnoaapckoro kpasi 3a 2017 roa

OOmiecTBEHHBIH COBET NPH MMHHCTEPCTBE TPYAA M COLMATBHOIO Pa3BHUTHSA
KpachHomapckoro kpas B 2017 romy oOCymIecTBIsI CBOIO [AeSATENBHOCTh B
COOTBETCTBHM C JCHUCTBYIOLIMM 3aKOHOAATEIbCTBOM M IPUKA3aMH MHHHCTEPCTBA
TpyAa MW couManbHOro passutus KpacHomapckoro kpas. Peanuzaums mpas,
00sI3aHHOCTE M OTBETCTBEHHOCTH WICHOB OOIIECTBEHHOTO COBETa IIPH
OCYIECTBICHUH MMH CBOMX IIOJIHOMOYHMI IPOBOJIUIIACH B COOTBETCTBHH C TaKUM
JOKyMeHTOM, Kak CraTyc ueHa oOIecTBeHHOTO COBeTa IPU MUHMCTEPCTBE TPYa
M couuanpHOro passutus KpacHomapckoro kpas. B oOCy)XKIeHHSIX U MPUHATHSIX
peIIeHHU# BCe YIeHBI 0OIECTBEHHOTO COBETa PyKOBOACTBOBaIUCH KoekcoMm aTUKH
1 Pernamentom, 4ro obecneunso coGmiojieHHe IPUHIMIIOB pAaBEHCTBA,
IUIOpaigu3Ma MHEHHH, CBOOOIHOIO, OTKPBITOrO, TIJIACHOTO OOCYXIEHUS W
KOJUIGKTUBHOIO  PEILICHHMsS  BOIPOCOB, 3aKpEIUIEHHBIX B IUIaHe paboThl
obuectBeHHOr0 coBera Ha 2017 roj.

B cootBercTBUM ¢ DenepanbHbiM 3ak0HOM 0T 21 utonst 2014 roga Ne 256-®3
«O BHECEHMHM H3MEHEeHHH B OT/E/IbHBIE 3aKOHOJATENbHble aKThl POCCHICKOM
®enepaliuy 1O BOIPOCAM IPOBEICHUS HE3aBUCHMOM OIIEHKH KauecTBa OKAa3aHHS
YCIIyT OpraHusauusMu B cepe KyJIbTypbl, COLUAIBHOIO 00CITy/KMBaHHS, OXPaHbI
30pOBbs ¥ 00pa3oBaHKs» OOLIECTBEHHBIM COBETOM COBMECTHO C MHHHCTEPCTBOM
TPyZa U couuanbHoro passutus Kpacuonapckoro kpas (mporokon Ne 1 ot 20 mapra
2017 ropa) 6bl1 ocymiecTBIEH BBIGOP OpraHU3alMU-ONEPaToOpa, KOTOPHIM CTajl
rocylapCTBEHHOEe Ka3eHHoe yupexaenue KpacHonapckoro kpas «Kpaesoi
METOAUYECKUH LIEHTPY.

B Teuenune 2017 roga cocrosuioch 4 3acenanus oOIIECTBEHHOrO COBETa, HA
KOTOPBIX PacCMaTpUBAJIMCh BOIIPOCHI OpPraHU3allMU IPOBEHEHHS HE3aBHCHMOMN
OLECHKM Ka4yecTBa, B TOM 4ucie nepecmarpuBaics [lopsiaok mnposeneHwus
HE3aBUCHMOW OIIEHKM KadecTBa OKa3aHUS YCIYI OpPraHM3alUsIMH COLMAIBbHOTO
0OCIy)KMBaHHsl B IEJISAX BBIPAOOTKH MHIMBHIYaIbHOIO MOAXOJA KO BCEM THIIAM
OpraHu3alyii couuaabHoro obcyxkuanus Kpacnomapekoro kpasi.

Kpowme Toro, yrBepxaanach ciemyrolas 10KyMeHTalus:

- NOPSIIOK ITIPOBEJICHUs HE3aBHCHMMOM CHUCTEMbl OIEHKH KadecTBa
OKa3aHMs yCJIyT OpraHu3alMsIMy COLMAIBHOTO 00CITy)KUBaAHHUS,

m~ JOTOJTHUTENIbHbIE KPUTEPUM OLIEHKM KayecTBa OKas3aHHWs yCIyT
OpraHU3alUsIMK COLMAILHOro 00cmyxuBanust KpacHoaapckoro kpas;

- TIaH-rpaQuK NpOBe/IeHHs HE3aBUCHMOM OLEHKHM KayecTBa OKa3zaHMs
YCIIYT OpraHU3alMsIMH COLMaIbHOro obciyxuBanus Ha 2017 ropx;
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- PEWTHHIM OpraHu3alyii couuanbHoro oocmyxusanus 3a 2017 rox;

- CBOJHBIM IUTAH MEPOIPHUITHH 110 YIyYLIEHHUIO KadecTBa paboTEI
opraHu3aliuii coumanbHoro obcnyxusanus Kpacnonapckoro kpas Ha 2018 roz.

PaccMaTpuBanuch ciaeayroiue BOIpocCk:

- NpOeKT MpHKa3a MHUHHCTEPCTBA TpyAa M COLMAIbHOIO pa3sBHTHS
KpacHogapckoro kpasi «O BHECEHHUU U3MEHEHHUH B NIPUKa3 MUHUCTEPCTBA Tpyda U
conmansHoro passutus KpacHomapckoro kpast or 17 asrycra 2016 roga Ne 1033
«O06 yTBepXxIeHUH TpeOOBaHMU K OT/IeJIbHBIM BHJIaM TOBapoB, paboT, yciyr (B TOM
qucle TpejielibHble LIeHbl TOBApOB, paboT, yciayr), 3aKylnaeMblM MHHUCTEPCTBOM
TPyAa ¥ COIHMANbHOro pa3BuTUsi KpacHomapckoro kpasi, ero TeppUTOpUaIbHBIMH
OpraHaMu U INOJBEOMCTBEHHBIMH MHUHHUCTEPCTBY TPyJa U COLMAILHOIO Pa3BUTHS
KpacHonapckoro kpasi Ka3eHHBIMH U OFODKETHBIMU YYPEKACHUIMMY,

- MOHUTOPUHI' KauyeCcTBa OKa3aHUsl COLMAJIbHBIX YCIyI OpraHu3alusaMu
comuanbHoro obciyxuanus Kpacnoaapcekoro kpas 3a 2017 rog;

- OCYLIECTBICHHE B MYHULUNAIbHBIX 0oOpazoBaHusx KpacHomapckoro
Kpass WHGOpPMALMOHHONM paboThl MO BOMPOCAaM Yy4YacTHs IpaXkJaH B IPOBEACHHUH
He3aBUCUMOM o1leHKH KadecTBa B 2017 roxay;

- OCHOBHbIE HEJOCTaTKM B pabore oOpraHu3alui COLMAIBHOIO
obcmyxuBanusi KpacHonapckoro Kpasi, BBISBIEHHBIE B XOJ€ IPOBEICHHUS
HE3aBUCHUMOMW OLIEHKH, U MPEeJUIOKEHHS 110 UX YCTPAHEHHMIO.

Jlns ocBemieHuss paboThl OOIIECTBEHHOrO coBeTa Bcsi MH(OpMauus Obuia
HanpapjieHa B MHUHHUCTEPCTBO TpPyJa U COLMAIbHOrO pa3BUTHs KpacHozapckoro
Kpasi U1l pa3MelIeHus: Ha OQHUIIMaIbHOM CaiTe.

Ha ocHoBanuu uHpopmMalmu, rnpeacTaBlIeHHON OpraHu3aluen-onepaTopom,
N0 HEe3aBUCHUMOM OlLleHKe KadecTBa okaszaHHs yciayr B 2017 roay, Obu1 yTBepKIeH
pPEeHTHHI YyYpeXJeHMH B OTHOIIEHMH 158 opraHus3anuii  COLMAIBHOIO
obcmyxuBanust KpacHoiapekoro kpasi.

Bce unensl 00111eCTBEHHOTO COBETA PU MUHUCTEPCTBE TPYZa U COLMAIBHOIO
pasButusi KpacHozapckoro kpas IpUHMMaJIM aKTHBHOE Y4YacTHE B IPOBEICHHMH
HEe3aBUCHMOM OLIEHKM KauecTBa paboThl OpraHu3allMid, Ilocellas OpraHu3aluu
couuanpHoro obcnyxuBanus KpacHomapckoro Kkpasi ¢ IpeACTaBUTENsIMU
OpraHu3aluu-orepaTopa.

[TpoBenénnas He3aBUCHMas OLIEHKA KayeCcTBa MI03BOJIHIIA BBISBUTH «OO0JIEBbIE
TOYKH» B J€STEJBHOCTH OpraHu3aluii ¥ cOPMUPOBATH KOMIUIEKC HEOOXOAUMBIX
Mep ISl UX YCTPaHEHHUs.

PesynbraTtel He3aBUCHMOH OLIGHKH KayecTBa OpraHM3allMii COLMAaJIbHOI'O
00CIy)KUBaHUSI UCIIOJIB3YIOTCSI MUHUCTEPCTBOM TpPYyJa M COLMAJILHOIO Pa3BUTHS
KpacHomapckoro kpasi npu NPUHATUU PELIEHHH O CTUMYJIUPYIOIIMX BBIILIATaX U
MOOLIPEHUU PYKOBOAUTENEN OpraHU3aluii U KOJJIEKTUBOB YUPEKICHHUH.

OOIecTBeHHBIM  COBETOM  PYKOBOJMUTENSAM  Yy4pekAeHud  ObuIo
PEKOMEH/IOBAHO MO3HAKOMHUTCS C JIyYIIUMHU MPAKTHKaMH paboThl 110 HE3aBUCHUMOM
oueHke KayectBa. C 1Lenbi0 3TOM LENbIO PYKOBOAMUTEIM M 3aMECTHTEIH
PYKOBOAMTEJIEH OpraHu3alyil couuanbHoro ooctyxuBanus KpacHoaapckoro kpas
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NPUHUMAJIM aKTUBHOE y4acTHe B CEeMHMHapax, TeXHWYecKuX ydebax Ha Temy «O
Ty4lIMX TPaKTUKaX OpraHW3alMy paboThl MO OKa3aHUIO COLMAIBHBIX YCIYI B
CTallHOHAPHOM, MOJTyCTAllMOHAPHOM M HAJOMHOH (opmax». Beero B obyuarommx
MEPONPHUATHAX IIPUHSIN ydacTue 368 yenoBek.

Bwmecre ¢ Tem, npencenarens obuiectseHHoro cosera B 2017 roay npussia
ydactue B 12 3ace1aHusAX aTTeCTallMOHHONW KOMUCCHH ISl IIPOBEAEHMs aTTeCTaluu
Te1aroruyeckux paboTHUKOB OpraHU3alHii, OCYIIECTBISIONIMX 00pa30BaTENIbHYIO
ACATEeNBHOCTb, IOJBEIOMCTBEHHBIX MMHUCTEPCTBY COLMAIBHOTO pAa3BUTHA U
cemeiiHOM nomuTuku KpacHozapckoro kpas ¥ KpaeBOM CMOTpe - KOHKYpce Ha
Jy4UIero CrHenuaicTa, OpraHuM3yIOlIEro COIMAbHOE COINPOBOXK/IEHHE CEeMbH B
LeJIX 3alUThl MPaB M 3aKOHHBIX MHTEPECOB JETEH OT/eNeHUH MPOPHIAKTHKH
CEMEMHOro HebIaronoayyus KOMIUIEKCHBIX LIEHTPOB COLMAIBHOTO 0OCTyKHBaHHS
Hacenenus KpacHogapckoro kpasi.

3a OTYETHBIN NepUo/] 00IIeCTBEHHBIM COBET OCYIIECTBIISI B3aUMO/IEHCTBHE C
ObuiectBennolt nanatoit KpacHomapckoro kpas W MHMHHMCTEPCTBOM TpyjAa H
couuaspHOro pasputus KpacHomapckoro kpasi: NOANEPXKHBal HHHUIIMATHBY,
MH(GOPMHpPOBAT MX O NpOJeNaHHOW paboTe, NMpUBJEKal WX NpeJCTaBHTENeH K
Yy4aCTHIO B CBOMX 3aceJaHUsIX.

IIpencenarens 001IECTBEHHOIO COBETA
IIPA MUHHCTEPCTBE TPy A U COLMAIBHOIO {/,
pasBuTus KpacHonmapckoro kpast s O.A. JIBuHcKas




