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MHUHHUCTEPCTBO TPYJIA U COIUAJIBHOI'O PA3BUTHUSA
KPACHOJIAPCKOI'O KPAS

. IMMPHUKA3
or ot 70 AE Ne /j Z/ﬁ

r. Kpacnogap

06 ouenke NOTPeGHOCTH B rocyAapcTBEHHBIX
yeiayrax B cepe coHalbHOro 00cay:KUBaHUA
B HATYPAJILHOM H CTOMMOCTHOM BhIPAXKEHHH

B cootBerctBHn ¢ DepepansHeiM 3akoHOM oT 8 mas 2010 roma Ne 83-03
«() BHECCHHH H3MEHEHHUH B OTAebHbBIE 3aK0HOAATENbHbIE aKThl Poccuiickoil Penepa-
I[MH B CBSI3U C COBEPIIIEHCTBOBAHHEM MPABOBOIO MOJIOKEHUS IOCYAapCTBEHHLIX (MyHH-
[MIIATBHBIX) VIPEXKACHHID, IIOCTAHOBIICHUSMM TMaBbl aJMHHHCTpanuu (rybepHaTopa)
Kpacuogapckoro kpas ot 19 aerycra 2014 roaa Ne 865 «O6 yrep:kneruu IIporpaMmsl
OBBIIIEHHS YQ(EKTHBHOCTH YIPaBJIeHHs rocyaapcTBeHHbMU (puHancamu KpacHonap-
ckoro xpast Ha nepuof xo 2018 roxa» u ot 20 HosOps 2015 roga Ne 1081 «O nopsiike
GOpMUpPOBaHUS TOCYZAPCTBEHHOTO 3aAHHSA HAa OKa3aHHe TIOCYAAapCTBEHHBIX YCIyr
(BEITONTHEHHE PabOT) B OTHONIEHUH IOCYAApPCTBEHHBIX yupexxaeHud KpacHomapckoro
Kpas ¥ QUHAHCOBOTO O0ECIIeueHHUS BHINOJHEHHA rOCYapCTREHHOrO 3aJaHHsD), B Iie-
ASX IPOBEACHUS MOHUTOPUHTA MOTPeOHOCTH B FOCYAAPCTBEHHBIX YCIYTax, OKa3blBae-
MBIX TOCYAAPCTBEHHBIME YUPSXKIACHHAMH, 110/18€OMCTBEHHBIMM MMHUCTEPCTBY TPy/Ia
H COLIMATBHOTO pa3BUTHA KpacHomapcKoro Kpas, 1 pH K a3 bl B a 10

1. YreepaAnTs METOIUKY OLEHKH MOTPeOHOCTH B TOCYAAPCTBEHHBIX YCIyTax B
cepe coruanbHOro 0OCTY)KMBAaHUSA B HATYpPaJbHOM H CTOMMOCTHOM BBIPDAXEHHH CO-
IJIaCHO MPHJIOKEHHMIO K HACTOSHIEMY IPHKa3zy.

2. Otnenam opraHmsailyu conuansHoro obcimyxupanus (Henudes), opranusa-
UM JEeATEIBHOCTH NOMOB-MHTEpHATOB (CeMEHUYECHKO), OpraHH3alMH NeATEIbHOCTH
yupeKIeHHH JUlsl HecoBeplneHHOoTeTHHX (VicaeBa), opraHu3anuy peabuuTalvy UHBA-
mapos (1llyasra), opranusaumi npodunaktudeckoif pabotsl ¢ cembimu (Kupsynosa)
pe3yibTarsl OLEHKH MOTpeOHOCTH B IIPEAOCTaBACHHMM TI'OCYHApCTBEHHBIX YCIYI B
HATYPAJILHOM BBIPAXEHWH HAIIPAB/IATEH B OTHEN OTPAcieBOro IIaHHPOBaHKs H (pHHAH-
CHPOBaHHS (PHHAHCOBO-3KOHOMHYECKOTO YIIPAaBIEHHS MHHHMCTCPCTBA TPyJa M COLM-
anpHOro pazsutusa Kpacuogapckoro kpas (Ky3sMuH).

3. Ormeny ¥E(QOPMALMOHHO-AHATMTHYCCKOH W MeTomudyeckod padoTel odeclie-
YHTh PA3MEIIEHHE HACTOSAIIET0 IIPHKa3a Ha OUIIHaNBLHOM caiiTe MUHHCTEPCTBA TPY-
Ja ¥ conmansHoro passuths KpacHomapekoro kpasd (www.sznkuban.ru).

4. KoHTpOJIb 3a BEITOJIHEHHEM HACTOALIETO NPHKA3a BO3NOKHTD Ha HCIIOMHAIO-
wiero o0s3aHHOCTH 3aMECTUTEN MUHUCTPA TPy/Aa H COLMANBHOTO pasBHTH KpacHo-
napckoro kpas T.E. Kodecokosy.

5. Ilpukas BcTynaeT B CHIY CO AHS €r0 MOANHCAHHUA.

HcnonHstonmit 0053aHHOCTH /
3aMEeCTUTENI] MUHUCTpa / T.E. Kouecokosa



TMTPYJIOXKXEHUWE

VTBEPXJIEHA
NPHKA30M MUHEHCTEPCTBA TPYA H COLMAIBHOTO
paspuTHa KpacHoaapckoro kpas
OT « 13 >t ddhd 2016 roxga Ne 41349

MeTtoauka
OIEHKH NOTPEGHOCTH B rocyAapCTBeHHBIX yCIyrax
B cdepe cOMHAILHOrO 00CIYKHBAHHSA B HATYPAJILHOM H
CTOMMOCTHOM BbIPasKeHHH

1. O0mHe moI0KeHns

1.1. Hactosmas MeTomuka OLeHKH TOTPeOHOCTH B IOCYIAPCTBEHHBIX yCayrax
B cpepe CONMANBHOTO OOCIY)KUBaHMs B HATYPAIbHOM M CTOUMOCTHOM BHIPa)KCHHH
paspaboTana B COOTBETCTBHY ¢ BrokeTHBIM KofekcoM Poccuiickoit denepanum.

1.2. Exeronnas oleHKa notpeGHOCTH (zajee - OLEHKa noTpeGHOCTH) B TOCY-
JapCTBEHHBIX YCIyrax B chepe COHHANBHOr0 00CIyKuBaHUS (laiee - TOCy IapCTBeH-
HBIE YCIIYTH) OCYI[ECTBIISETCS B IIEIAX:

obecredenns yuéra obsA3aTenbHBIX s NpeocTaBleHus Hacenenuo KpacHo-
JIapCKOTO Kpas rocyJapCTBEHHBIX YCAYT, (QHHAHCHPYEMBIX 3a CHET CPEACTB OoDKeTa
Kpacnogapckoro kpaf,

onpezielleHus TPHOPUTETHRIX HAIPABIEHHH U1 cOaNaHCHPOBAHHOIO K 3 dex-
THBHOIO pacnpe/cieHus (UHAHCOBBIX PECYPCOB 110 FOCYHapCTBEHHBIM YCITyTaM;

obeclieyeHHs CBOCBPEMEHHOTO IMPeJOCTABJICHHA TOCYIApCTBEHHBIX YCIYT
HacesienuIo KpacHOIapcKkoro Kpas B HE0OX0JUMEBIX 00bEMAX;

oBecnieyeHMs CBOEBPEMECHHEIM (DMHAHCHPOBAHHMEM MPENOCTABIAEMBIX Hacee-
a0 KpacHomapckore Kpas TOCyIapcTBEHHBIX YCHYT 3a CUET CpelCcTB OrofoKeTa
KpacHozapckoro Kpas;

dbopmupoBaHus ¥HGOPMAITMOHHOM Gassr o Focy,ﬂapCTBeHHBIX ycayrax s
NIPHHATHS PCLICHMH O HAIPaBICHHIX ¥ CTI0C00aX ONTHMH3AUMH GHODKCTHRIX Pacxo-
OB, BHEJPEHUS pe3yIbTATUBHOrO OI0KETHOIO MIaHHPOBAHHUA.

2. O6BeKTH OlIEHKH NOTPEOHOCTH B FOCY AaPCTBEHHBIX
yCIyTax B HATYPaNbHOM H CTOMMOCTHOM BBIPKEHHU

2.1. OueHke noTpeGHOCTH B rOCYAApCTBEHHBIX yCIIyrax, HoJiexar yKasaHHble
B BeZOMCTBEHHOM IICpetdHe TOCYapCTBEHHBIE YOITyTH (paboThl), OkaspiBaeMble (BBI-
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TONHAEMBIE) TOCY/IAPCTBEHHBIME YUPEXK/ICHRAMHE, HaXOIAIMMHUCH B BeJeHHH MHHU-
crepcTBa TPYAA H conManbHoro passutrs KpacHomapcekoro xpas (naiee - [lepedens).

2.2. Ouenka moTpeGHOCTH B IOCYIAPCTBEHHBIX YCIYTaX B HATYPAILHOM M CTO-
UMOCTHOM BHIPAXKEHWH OCYIIECTBISETCS MHHHCTEPCTBOM TPY/a H COLHAILHOTO pa3-
BuTHs Kpacnomapckoro Kpas.

3. IlpoBeneHre OLEHKU NOTPEOHOCTH B
rOCYIapCTBEHHBIX YCIYTax B HATypalbHOM BBIpaKEHHH

3.1. Onerka morTpeOHOCTH B TOCYNAPCTBEHHBIX YCIYrax B HATYPAIbHOM BBI-
POKEHHH OCYIIECTBISETCS OTPAC/IEBLIMH CTPYKTYPHBIMH IOAPA3NENCHUIMA MHHU-
CTepCcTBA TPYZA H COIMANBHOTO pasBUTUA KpacHomapckoro xpas W HampasJsiercs B
OTJIENl OTPAcIeBOro IJIaHUPOBaHHS M (HHAHCHPOBAHUA (PUHAHCOBO-3KOHOMHYCCKOIO
yIpaBsJIeHwss MHHHCTEPCTBA TPY/JAa M collnanbHOro pasputusa KpacHomapckoro kpas B
CpoK A¢ 15 ampend TeKyliero roja.

3.2. OnpeneneHude KOHTHHTEHTa HOTCHHMANBHBIX IMOTpeOmTeNed rocyiap-
CTBEHHBIX YCIYT OCYIIECTBIISICTCA B COOTBETCTBHH ¢ [lepeunem. '

[Iporno3upoBaHUe HHCIEHHOCTH IMOTCHUMANBHBIX HOTpeOuTenell rocymap-
CTBEHHBIX YCIIYT OCYINECTBJSETCS Ha OCHOBAHHH (aKTMUECKHX HAHHBIX M MPOTHO3-
HOTO H3MEHEHH YHUCACHHOCTH MOTpeOHTeNeH.

HctounukamMu HHGOpMANHY ANA OPOTHO3UPORaHMS KOHTHHIECHTA MOTCHIH-
aNbHBIX TOTpeOuTeNnel SBAAIOTCA CTATUCTHYECKasd H BEAOMCTBEHHAS OTYETHOCTH I10
OCHOBHOMY BMJIY JIEATEILHOCTH YIPeXKICHHHN, HHas HHpOpMaIHs.

3.3. HarypasisHble mokazaTenu U OUCHKH 00BEMa roCYAapCTBEHHBIX YCIYT
OUPENENAIOTCH IO KOKIOH ycayre, BKIoueHHoH B [lepeyens.

HcrounvkaMu HHOpMATIUKM O (HAKTHIECKOM 00BEME IOCYAapPCTBEHHBIX YCIIyT
ABNAIOTCSA CTATUCTHYECKAs M BEOOMCTBEHHAs OTYETHOCTb HO OCHOBHOMY BHIY Jies-
TEIBHOCTH yUpPExKIeHUH, HHAsA HHOopMaLy.

IToTpeOHOCTL B rOCYIapCTBEHHEIX YCIYrax B HATYPalbHOM BBHIDAKEHHH Olpe-
JleNgeTcs Ha OCHOBAaHMM (DAKTUUECKHX JAaHHBIX U IPOTHO3HOTO H3MEHEHHS YMCIICH-
HOCTH moTpeGuTeneil COOTBETCTBYIOIICH YCIYTH B OYEPEAHOM FOJy M B KOXIOM I'oAy
IUIaHOBOTO TIEPHO/Ia HA OCHOBE PACYETOB.

[ToTpeGHOCTh B TOCYAAPCTBEHHEIX YCIIYTaX MOXET OBITh yBeNHYeHa (yMCHb-
IIEHA) C YIETOM CIEAYIOMHUX (PaKTOpPOB:

yBenuueHue (CoKpalienue) 9uciia HOTeHINANBHBIX HOTpeOuTENeH yCIyTy;

pe3yibTaThl HE3aBUCUMOM OIIHKH KadecTBa OKAa3aHHA T[OCYAapCTBEHHBIX
yeayr;

BHEWHHE (aKTOPH! {MOMUTUUECKAE ¥ PKOHOMHUYCCKHE), BIUSIOMME HA YBEIH-
yenue (YMeHbIICHUE ) BOCTPeOOBAHHOCTH B OCYJAPCTBEHHOM yCIyTe;

M3MEHCHHE IOJHOMOYMM MMHHCTEPCTBA, B PaMKaxX KOTODBIX pealH3yrTCs
rOCYJAApCTBEHHBIE YCIYTH;

U3MeHeHHe [oKasaTelell MPOrHo3a CONHABHO-5KOHOMHYECKOrO pPa3sBHTHUS
Kpacnopapckoro xpas,
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ApyI'He, HEMOCPEICTBEHHO OKA3bIBAIONINE BIMUIHHE Ha BOCTPEOOBAHHOCTE TOC-
YIAApCTBEHHOU YCIIYTH.

3.4. PesynbTaThl OLEHKH ITOTpeOHOCTH B TOCYJAPCTBEHHBIX YCIyrax B HATy-
palbHOM BRIpaXeHHH 06001maioTes B Tabidile 0o cneayomei gopme:

HaumenoBanne | ExmHuna msmeperus Onenka noTpebHOCTH B HaTy paabHOM
rOCy/JapcTBEHHOM | TOCYIapCTBEHHOM ' BBIP@XXEHHH 110 FoJaM
YCIYTH YCIIYTH
Texymu# | OuepenHo 1-ii rog 2-1 rox
(uHAHCO- | GMHAHCOBBIHA | IIAHOBOTO | IJIAHOBOIO
BBIH O roj neproaa HeproIa

3.5. Onenxa moTpeOHOCTH B IOCYJapCTBEHHBIX YCIyrax B HaTypalbHOM BBI-
PaKECHUE MCITONB3YETCS B Ka9eCTBe OCHOBBI /IS OLIEHKY MOTPEOHOCTH B IPENOCTaB-
JIeHHH COOTBETCTBYIOIIMX [OCYIapCTBEHHBIXK YCIYT Ha OdepeTHoH (pUHAHCOBBIH roj
M T1JIAaHOBBIN TTepHO B CTOMMOCTHOM BBIPAYKEHHH.

4. TIpoBemeHHe OLICHKH NOTPEOHOCTH B
FOCYIAPCTBEHHBIX YCIYTax B CTOHMOCTHOM BBIPKEHUH

4.1. Ouenxa HoTpeOHOCTH B TOCYHAAPCTBEHHBIX YCIYrax B CTOMMOCTHOM BHI-
PROKEHAH OCYLICCTRIISLETCSA eXEroJHO Ha IPeACTOAIKUE TPH Oa H MIAHOBBIA EPHOL
B OTHOLICHMH KAXI0¥ H3 TOCYJapCcTBEHHBIX YCIIyT, BKIIOUYEHHOH B [lepedens, oTme-
JIOM OTpPacleBOro IUIAHHPOBAHHS H (PUHAHCHPOBAHHA (UHAHCOBO-3KOHOMHYECKOTO
yIpasjieHns MHHACTEPCTBA TPYAA M COLMAIbHOro pasBuTus KpacHomapckoro kpas Ha
OCHOBAHUH PE3YILTATOB OIEHKH ITOTPEOHOCTH B TOCYIapCTBEHHBIX yCiyrax B HaTy-
DPaNBHOM BHIP@KESHUH.

4.2, JIns CTOMMOCTHOM OLIEHKH NOTPeGHOCTH B IOCYRAapCTBEHHOH yCIyre HC-
MONB3YIOT CIIENYIOLHe CXONHbIE NaHHbIE!

MOKa3aTeld HOPMATHMBHBIX 3aTpaT Ha OKa3aHHE eIHHHILI [OCYIapCTBEHHOH
yCIIyTH, YTBEPIKICHHbIC HA TEKYLIHH QUHAHCOBLIH roj;

JaHHbIe O TPOTHO3HPYEMBIX TeMIIaX pocTa (COKpAaIeHHA) OTAENbHBIX HOKa3a-
Tellell CTPYKTYphl HOPMATHBHBIX 3aTpPaT HA OKa3aHHe TOCYAapCTBEHHBIX YCIyT (3apa-
6OTHOH TIIATH! PabOTHUKOB YUPEKIEeHHH, IeH ¥ TapudoB Ha morpebisAeMsie yupe-
JKJEHHUAMY TOBAPEI, pabOTEI B YCIIyTH H Ap.).

4.3. OueHka COBOKYNHOH ITOTPeOHOCTH B TOCYHAPCTBEHHBIX YCIYTr B CTOH-
MOOTHOM BBIPA’KEHHM OIpeeseTCst Kak MPOU3BCACHHUE TIOKA3aTeNd OLCHKH TOTped-
HOCTH COOTBETCTBYIOIEH rOCyaapCTBEHHOM YCIYTH B HATYPalbHOM BBIDaXCHHH Ha
CTOMMOCTD €IUHHIIBI TOCYAAPCTBEHHOH YCIYIH B JEHCKHOM BEIPAXKESHHUH.
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4.4. Pe3ynbTaThl COBOKYIIHOH OIEHKH NMOTPEOHOCTU B FOCYNAPCTBEHHEIX yCIy-
rax o6obimarorca B Tabnuie no ciexytomel gopme:

¢

Haunmenoranue roc- | Ouenka HOTpC6HOCTPI B CTOMMOCTHOM BHIPDAKCHAH 110 I'OHaM,

YAApCTBREHHOH yCiy- TEIC. PYyO.
TH
Texymmuit ¢u- Ouepenron 1-ii rox 2-ii ron
HAHCOBBIM TOJl | (QWHAHCOBHIH | IIIAHOBOrO | IIAHOBOTO
ron neprosia nepHona

5. Vcione3oBanme pe3yibTaToB OLIEHKH IOTPeOHOCTH
B FOCYAAPCTBEHHBIX YCIYTrax

5.1. Pe3ynnTaThl OLIEHKH MOTPeOHOCTH B FOCYAAPCTBEHHBIX YCIYrax B HATY-
PalbHBIX TOKAa3aTeNAX HCIOJIB3YIOTCA B IIpONEcce COCTABICHHS TOCYIApCTBCHHBIX
3aIaHHil TOCY/IAPCTBEHHBIM YUpEXKIeHHIM.

5.2. Pe3ynsTaThl OLEHKH NMOTPeOHOCTH B rOCYJapCTBEHHBIX YCIIyTax B CTOH-
MOCTHOM BBIPOKEHWH HCHOJB3YIOTCSH B IIPONECCE COCTABJICHHSA NPOEKTa KPacBoro
OromxeTa.

HavanmsHuK yripaBiIeHHs 110

COIMATILHOHN TOAAEPKKE FpaXkAaH 10.A. Illabanuna




